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Enclosed is your new Health Net member identification card. Please discard any old
identification cards you may have from Health Net.

You'll want to take a few minutes to carefully review all of the information on the card,
including the spelling of your name. Also, be sure the PCP you selected matches what is on your
ID card. If it doesn’t, please call Member Services at 1-800-275-4737 (TTY: 711) so we can fix
that for you. If you didn’t select a PCP, we selected one for you; but don’t worry, you can
choose a new PCP by calling Member Services at the number noted above.

Your ID card is very important so be sure to have it with you and show it at all of your
healthcare appointments.

Thank you for choosing Health Net. We appreciate the trust you put in us and look forward to
serving you.
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